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PROFESSIONAL EXPERIENCE  
Senior Business Analyst  January 2021 - Present  
Manhattan Associates, Inc  Atlanta, GA  
-Design cutting-edge features for future warehouse management software releases 
-Translate product features into software requirements for development 
-Work closely with developers to ensure warehouse management product meets client needs 
 
Warehouse Management (WM) Software Consultant  June 2018 - December 2020  
Manhattan Associates, Inc  Atlanta, GA  
-Implemented large-scale enterprise software projects in multiple industries 
-Developed JSON API requests to pre-configure WM environments for reduced configuration time 
-Led development of SQL scripts for client to reduce configuration time from days to hours 

 
EDUCATION  
Bachelor of Science in Industrial Engineering  May 2018  
Minor: Business Administration  Clemson, SC  
Clemson University    
  
Graduate Studies, Clemson University Spring 2018  
-IE 8800: Advanced Methods of Operations Research 
-IE 8880: Advanced Probabilistic Methods 
  
Additional Coursework, Kennesaw State University Spring 2021  
-CSE 1322: Programming and Problem Solving II 
-CSE 1322L: Programming and Problem Solving II Lab 
-MATH 2345: Discrete Mathematics 
  
CERTIFICATIONS  
Oracle Certified Associate, Java SE 8 Programmer Fall 2020 
NCEES Fundamentals of Engineering – Industrial and Systems  Spring 2018  
Six Sigma Green Belt Certification  Spring 2018  
 
PROGRAMMING EXPERIENCE 
Rental Car Program (published on GitHub) 
-Program that displays a list of cars to a user and allows them to rent or return the car 
-Demonstrates skills in polymorphism, inheritance, and working with lists 
 
Banking Program (published on GitHub) 
-Program that tracks a user’s checking and savings account 
-Demonstrates skills in inheritance, method overriding, and constructor overloading 
 
TECHNICAL SKILLS  

Python | SQL | AMPL | MATLAB | Minitab | Arena | VBA | Excel | Visio | Java | C# 


